IMamsaTKa moTpedUTE IO
IIpoxaxa meOe/u ¢ HApYLIEHUSIMH NIPAB NOTpPednTeNei

Haubonee pacnpocTpaHéHHBIME HAPYIIICHUSIMH TIPaB TOTPEOUTENCH MTPH MPOIAKE MEOCIIH SBISIOTCS:
- HapylIeHHe MMPOJIaBLIOM CPOKa JIOCTaBKU WM cOOpKU MebenH,
- IpoJaka MeOeIn HeHaIJIeXKAallero KayecTna.

Hapymenne cpoka nepegauu Medesn

JloroBop KyIUIM-TIPOJ@XH, TPEAYCMATPUBAIOIIUNA O00s3aHHOCTh IMOTPEOUTENs MpeABaAPUTEIHHO
OILUIaTUTh TOBAp, AOJDKEH COJEp’KaTh YCJIOBHE O CpPOKE Iepenayd ToBapa norpedurento. Ilpu omnmarte
Mebenu ¢ YCJIOBHEM ee MOoCHeAyIollel JocTaBKH, IpojaBel] o0s3aH corjacoBaTh ¢ Bamu cpok Takoi
JIOCTaBKH.

Ecnu napyieH cpok nepeaayu me0Oenu, moTpeOUTeNb BIIpaBe 1o CBOEMY BbIOOpY MOTPeOOBaTh:

- TepenaTh TOBAp B HOBBIA yCTAHOBJICHHBIM MOTPEOUTENEM CPOK,

- BO3BpaTUTh CyMMY INpEIOIJIaThl, KOTOpas BHECEHA MPOJABIlY, U PACTOPTHYTHh JOTOBOpa KYILIH -
IPOJAXKH.

[Torpeburtens Takke BpaBe NOTPeOOBAThH MOJHOTO BO3MEUICHHS IPUYMHEHHBIX €My YOBITKOB.

Kpowme Toro, npoaaser 00s13aH OIIaTUTh MOTPEOUTENO HEYCTOUKY (TIeHH) B pazmepe 0,5 % oT cymMbl
MPEOTUIaThl 32 Ka)Abl JEHb MPOCPOUYKH BIUIOTH A0 AHS Iepenayr mMeOenu WM BO3BpaTa JACHEKHBIX
CPEICTB, HO HE OO0JIbIIIE CYMMBI ITPEABAPUTEIBHOM OIIaTHI.

Hanpumep, croumocts mebenu coctaBuna 40 000 pyO., mpocpouka ee mepemaud — 25 mHEH.
Heycroiika coctasut: 40 000 py6. * 0,5 % * 25 aueit = 5000 py6.

MebeJb 10cTaB/IeHa, HO HAPYIIEH CPOK ee cOOPKH

Ecnu ¢ nmpoaasuiom me0enu ObLIO COTIacOBaHO OKa3aHUE YCIYT 110 ee cOOpKe, TO B JJOrOBOPE JOJKEH
OBITh yKa3aH CPOK, B KOTOPbIN Takasi cOOpKa MpOU3BOAUTCA.

[Tpu HapylleHUM JaHHBIX CPOKOB MOTPEOUTENh BIIpaBe MOTPeOOBATh BBHIMJIATHI HEYCTOWKM (II€HH) B
pazmepe 3% 3a KaxAbIA eHb MPOCPOUKH.

Ecnu nena cOopku oroBopeHa OTAEIbHO, HEYCTOIKa cOoCTaBUT 3% OT 3TOW CTOMMOCTH, HO HE BBIIIE
o0uieit croumoctu coopku. Ecinu B 1oroBope HeT pa3/iesieHus LeHbl Ha MeOemb U YCIIYTH 110 ee cOopke (Bce
BXOJIMT B OJHY LI€HY), TO HEyCTOWKa OyJeT UCUMCIAThCSA U3 00wIel 1eHs! 3aka3a (1. 5 cr. 28 3akoHa PO
«O 3amnmTe npaB MOTPEOUTENCH).

Iopsinok neiicTBuii moTpeduTeNs:

1. O6patutbcs ¢ NMUCBMEHHON NpeTeH3Hed K NpOoJaBlly ¢ KOHKPETHBIM TpeboBaHMeM (Iepenarb
MeOenb B HOBBI CPOK MM BO3BpPAaTUTh JAEHBIH). A Takke MOTpeOOBaTh BBHIIUIATUTH HEYCTOMKY 3a
HapyIIEHUE CPOKOB.

[Tperen3uto HEOOXOAMMO MOJATh B JIBYX AK3EMILIpax, Ha OHOM MX KOTOPBIX MOCTaBUTh OTMETKY O
NPUHATHM, JTUOO HaNpaBUTh MO IMOYTE 3aKa3HbIM NMHCBMOM C YBEJAOMJIEHHEM O BPYUYEHHHM U OIUCHIO
BIIO’KCHUH.

2. Ilpu oTka3e mpojaBla OT YAOBJIETBOPEHHs TpeOOBaHMUH B TOOPOBOJBLHOM MOpSAKE, OOPATUTHCS C
HCKOM B CYJ.

IIponaska Me0Gesn HEHALUIEKALET0 KAaYecTBA

BrlsiBieHHE HEJIOCTATKOB B MOMEHT NMPHUHATUS MeOenu

[Tocne Toro kak wmeOeib JOCTaBlieHA NOTPEOUTENI0, HEOOXOAMMO OCMOTpPETh €€ Ha MpeIMeT
KOMILIEKTHOCTH W BHEIHUX jAedekToB. [Ipu npuHsTHH MeOenu MoANHUChIBaeTCs akT MpueMa-liepeaadn, B
KOTOpPOM He0o0XxoanMo 3aUKCHUPOBATH SBHBIE HEIOCTATKH MeOenu. TakuMu HEeT0CTaTKaMH MOTYT OBITh
HaJIMYMe LAparuH, HECOOTBETCTBUE I[BETA, pa3Mepa U T.JI., OTCYTCTBHM OTIENbHBIX YacTeill M jaeraneit
MeOeITBPHOTO KOMIUIEKTa U IPYTOE.

[TpunsaTie mebenu 6e3 ykazaHUsS SIBHBIX HEJOCTATKOB JIMIIAET MOTPEOUTENs MpaBa CCbUIAThCS HA 3TH
HEOO0CTAaTKU B 213J'II)HGI7H.HGM.

[TosToMy ecnu wu3zenue 3amedyaraHo, PEKOMEHIYETCS BCKPBITh YIAKOBKY B IPUCYTCTBUHU
IpeACcTaBuTeNs MpoAaBua. Ecim B MOMEHT JOCTaBKHM BCKPBITHE YIIAaKOBKHM HE MPOU3BOAUTCS (HaIpHUMED,




JI0CTaBKa MPOU3BEeHA MMO3THO BEUYEPOM, HET BOSMOXHOCTH BCKPHITh YIIAKOBKY) 00 3TOM MOXHO yKa3aTh B
aKTe MpueMa-nepeiayn.

BbisiBlIcHHE HEIOCTATKOB B TIEPHOJI UCIIOIb30BaHUs MeOesn

Ecnu B Xoze skciuryartauuu MeOenu moTpeOuTeNieM BBISBICHBI HEJOCTATKH, OH BIPaBe 10 CBOEMY
BBIOOPY OTPEOOBATH:

- 3aMeHbI MeOelTy Ha TaKoil e WM APYTrod TOBap ¢ COOTBETCTBYIOIIMM I1EPEPacUETOM IICHBI;

- COpa3MEepHOT0 YMEHBIICHHSI IICHBI MeOeH;

- 0€3BO3ME3/IHOTO YCTPAHEHHS HEJIOCTATKOB,

-BO3MEILCHNE PACXO/0B HA UX YCTPAHCHHUE;

- pacTOpIKEeHUsI IOrOBOpa KYIUTH-TIPOIAXKU C BO3BPATOM YIUIAYEHHBIX JICHE)KHBIX CPEICTB.

TpeboBaHust MOTYT OBITh PEABIBICHBI HOTPEOUTEICM:

- B TEYCHHE TapaHTHWHOTO CPOKA Ha MEOEIIb, €CITM OH YCTAHOBIICH U3TOTOBUTEIICM,

- B mpenmenax 2-x JIeT ¢ MOMEHTa Iepeauyd TOBapa, €CJAM TapaHTUHHBIC CPOKM Ha MeOenb He
YCTaHOBJICHBI JHOO UCTEKIM. B 3TOM ciydae moTpeOHTEN0 HEOOXOIMMO JI0Ka3aTh, YTO HEIOCTATKH B
TOBape BO3HUKJIM 10 BUHE M3TOTOBUTEIIS.

Yariie Bcero HeJJIOCTaTKU B MeOEIN BbI3BAHBI:

- HCKQUCCTBCHHBIMU MaTCpUualaMi, U3 KOTOPBIX OHA U3IrOTOBJICHA,

-- HeHaJuIexalel paboToil coCTaBHBIX MEXaHU3MOB (HampuMep, HeHayIiexalas padora packjiaJaHoro
AJIEMEHTa IMBaHa),

- HEHA/JIeKAIlUM M3TOTOBJIEHHEM KOMIUIEKTa MeOeu, KOrja OT/eJIbHbIE YacTH He MOJIXOIAT APYT K
ApyTy.

YacTto noTpeOUTENN >KaIyrOTCs Ha Hajauuue B MeOenu crneuupuyeckoro pe3koro 3amaxa. B
COOTBETCTBUH C TPeOOBAaHUSIMHU 3aKOHOJATEIHCTBA B MEOEIN JONYCKaeTCs HaJIMUUe 3amaxa, OJHaKo, OH He
JIOJDKEH MPEBBIILIATh YCTAHOBJICHHBIX MOKa3aTesneil, 1 MeOesb He JI0JKHA BBLAETATh OMACHbIE XMMUYECKHE
BemiecTBa. B mporecce skcmmyaTanuy MeOenn JaHHBIH 3a1ax cO BpeMEHEM MOKET HCUE3HYTh.

Jist TOro, yTOOB! YCTAaHOBUTD, SABJISIETCS JIM PE3KHI 3arax MeOeau ee HeJOCTaTKOM He0OX0AUMO:

- 3ampoCUTh Yy MPOAaBIAa JTOKYMEHTHI, MOATBEPKIAIOIINE COOTBETCTBHE MEOETH YCTAaHOBJICHHBIM
TpeboBaHusM Oe3onacHoCcTU. Takue TpeOOBaHUS YCTAaHOBJIECHBI TEeXHUYECKUM periaMeHToM TaMo)KeHHOTro
coro3a «O 6e30macHOCTH MeOENbHON TPOAYKIIUN,

- IIPY HAJIUYUHM BO3MOKHOCTHU IPOBECTH IKCIIEPTHOE MCCIIEJOBaHUE MEOENN Ha BBIACICHHUE OMAaCHBIX
BEIIIECTB.

IHopsinok neiicTBUA MOTpPeOUTEISA:

1. O6patutbes Kk mpoaasily ¢ npereHsuei. K mpereH3nn HeoOXOAWMO MPUIIOKHUTH JJOKA3aTelbCTBA
HaJM4us B MeOenu HemocTaTka (Hanpumep, pororpadun medenn).

B cnyuae, ecnu rapaHTUiHBIA CPOK Ha TOBap YCTaHOBJEH M HE HCTEK, MpojaBel] 00s3aH MPOBECTH
poBepKy kauecTBa Medenu. [lorpedurens BrpaBe NpUCYTCTBOBATH MIPH €€ TPOBEICHUH.

2. Ilpn oTkaze mpojaBla MpPU3HATh HAIW4YME HENOCTaTKa B MeOenH, OOpaTHUThCS B HE3aBUCHMYIO
SKCIIEPTHYIO OPTaHU3aIUIO JJIs TPOBEAEHUS SKCIIEPTU3BI MEOEITH.

3. OOpatuThCs ¢ UCKOM B CYJ, IPEJCTaBUB JOKA3aTeIbCTB HAIMYMS HEOCTAaTKa B MeOeu.

3a monydyeHHeM NOJAPOOHOM KOHCYNbTallMM M TPABOBOM IMOMOIIM B cdepe 3aluThl IpaB
noTrpedureneil, B TOM 4ucie, B 4aCTU J0CYIeOHON WM cyieOHOM 3alUThl NpaB MOTpeOuTeNeH, a TakKe B
YacTH MOJIauM JKanoObl B opraHsl PocnoTpeOHam3opa M HMHbIE OpPraHbl BJIACTH, MOXHO oOpalarbcs
ExarepuHOyprckuit KOHCYJIbTAMOHHBIN MYHKT JJIsl moTpeduteneit: yn. MockoBekas, 49, ten. (343) 272-
00-07, uHble KOHCYNIBTAIIMOHHBIE TYHKTHI 1151 oTpeduteneit ®bY3 «LleHTp rurueHs! u AMUAEMHOIOTHN B
CBepUIoBCKOM 00s1acTU», C aJpecaMu KOTOPBIX MOKHO O3HAKOMHUThCS Ha caifte https://k1166.pd/ wim
yTOUHHTS 110 Tenedony (343) 374-14-55.

Tenmedon Enunoro koHCymbTalinoHHOTO IIeHTpa PocoTpednaa3opa 8-800-555-49-43.
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