ITamsaTKa noTpeduTeTIO
Kak He cTaTh ’KepTBOil MOILIEHHUKOB

Yacto rpaxkmane, 0COOCHHO B CHIIY NMPEKJIOHHOTO BO3pacTa, MOBEPUYMBHI M MOPOM HamBHBIL. Ha
3TO U PACCUMUTHIBAIOT HEUYECTHBIE HA PYKY JIIOJU, KOTOPbIE IPOHUKAIOT B KBAPTUPHI MOJ PA3IMUYHBIMU
npenoramu. [locie BHU3UTOB MHOTHE OTHAIOT CBOM IMOCIEAHHE COEpeKeHUs 3a HEKauyeCTBEHHbIE
TOBapbI WIN yCIYyTH.

ACCOPTUMEHT TOBApOB U YCIYT, PEaTU3yeMbIX TaKUMHU CIOCOOAMH IIHMPOK — KOCMETHYECKas
MPOAYKIHS, METUIIMHCKHIE PUOOPHI, mbuiecockl, BA /Ipl, GUIBTPHI 11 OYMCTKU BOABI, TIOCY/a, 3aMEHa
Y TIOBEpKa MpUOOPOB yueTa U JIp.

3ayacTylo IpHU MpOJAXe TaKUX TOBApOB M YCIYr, MaHUIYJUPYIOT LEHOW, MEPBOHOYAILHO
03BYUYHMBas BBICOKYIO CTOUMOCTb, HO B JANIbHEHILIEM MPEIOCTABIIAS OOJIBIIYIO CKUAKY, IKOOBI B paMKax
CHELMAIBHOM aKIUM WU «II€PCOHAIBHOIO» MpeuiokeHus. [Ipu 3TOM A0roBOp HYXHO 3aKJIIOUUTH
MMEHHO CEroJIHA.

[Ipy HEBO3MOXXHOCTH TOTPEOUTENs OIIaTUTh TOBap (YCiIyry) Bceria TOTOBBI NPEIOCTABHUTH
«paccpouky». OqHaKo JaHHas «paccpoykay» SBISETCS KPEIUTOM, KOTOPBIM MOTpeOuTens 00si3aH yxe
BBIIJIATUTH HE MTPOAABILY, a OaHKY BMECTE C MPOLICHTaMH 32 €r0 MOJIb30BAHHUE.

Pexnamupyst ToBapsl (yciayru) npoJaBlibl (MCIIOTHUTENN) 3a4acTyI0 O0palaloTcs K TEM TeMa,
KOTOpble HamOoJjiee aKkTyalbHbl y IMOTPEOUTENEH MOKUIOIO BO3POCTa, 3TO M TOBAapbl CBA3AHHBIE C
YJIY4ILIEHHEM 30POBbs, IUTAHUS, KAUECTBA KU3HU.

Hepenxo nponasiel 6epyT Ha ceOsi poib MPEACTABUTENEH OPraHOB rOCYIAapCTBEHHOW BIIACTH,
UCIOJNB3YS (PaNbIINBBIC YOCTOBEPEHUSI U alleJUIMPys TeM, YTO MEHCUOHEP Monall MoJ| AeHCTBUE HEKOM
roCyAapCTBEHHOM NPOrpaMMbl aJPECHON ITOMOILIH.

Uto0sl 06e30macuTh cedsi, OMM3KUX U HE OKa3aThCs KEPTBOW MOIICHHUKOB, PocmoTpeOHam30p
PEKOMEHAYET MPUICPKHUBATHCSA HECKOIBKUX IPABUIL:

1. BepexxHO OTHOCUTECH K CBOMM IEPCOHAIBHBIM TaHHBIM U JOKyMeHTaM. He ciemyer oTnaBaTh
B PYKH UY>KUM JIIOJIIM [ACIOPT, HUKOTJJa HUKOMY HE Ha3bIBaTh JJaHHbIE OAHKOBCKOM KapThl: MMH-KOJ U
CVV (Tpex3HauHbIi KO HAa 0OpaTHOI CTOPOHE KapThI).

2. Ecin Bor nomyunnun CMC-cooOmienue o OIOKMPOBKE KapThl WM CHUCAHUU JEHEXHBIX
CpEICTB, He mepe3BaHuBaiiTe 1o ykazanHoMy B CMC Homepy! UToObl y3HaTh 000 Bcex omepanusx,
TIepe3BOHMTE 10 HOMEPY, yka3aHHoMy Ha BAIIIEM 6aHKOBCKOi# KapTOuKe, CXOIUTE B GAHK JIMYHO H
npoBephTe OanaHc yepe3 OaHKOMaT/OHJIaitH-0aHK.

3. Eciu Bam faroT 3amofHUTh aHKETY WM ONPOCHBIA JIUCT - BHUMATENbHO H3Y4YHTE HX
CoZiep)KaHUe, a CBOMX IMOKWIIBIX WJIHM, HA00OPOT, CIHMIIKOM IOHBIX POJICTBEHHHKOB W 3HAKOMBIX
npeaynpeauTe, 4To Npexae 4eM uyTo-TM0O0 MOoANucaTh, HEOOXOAMMO BHUMATEIBHO O3HAKOMHUTHCS C
COJIEp’)KaHUEM U CBSI3aThCA ¢ Bamu.

4. C OCTOPOXHOCTbIO TpHOOpeTaiiTe y Irojeil, 3aHuMaroIUXCs KBAPTUPHBIM CETEBBIM
MapKETHHTOM, MPOAYKTHI, MEIKYI0 OBITOBYIO TEXHHKY — TOBapbl MOTYT HE COOTBETCTBOBATH
00s13aTeNIbHBIM TPEOOBaHUAM, a UX II€Ha, KaK MMPAaBUJIO, 3aBbIIIAETCS B JECATKH pa3. C 0CTOPOKHOCTHIO
mocemainTe OecrylaTHbIe JEeMOHCTPAlMA KOCMETOJIOTHUECKHX YCIyr (Maccax, «IWIMHTY, YXOH 32
BOJIOCAMHU U T.JI.) C HACTOMYMBBIMU PEKOMEHIALUAMU «MECTHOTO» Bpaya, MPE3eHTAllUd KOCMETHUKHU C
«UCKITFOUHATENEHBIMA» CBOMCTBaMU. [IpojaBIBl TaKWMX TOBAapOB M YCIYT, YCJBIIMIAB O HEIOCTATKE
JICHEeXKHBIX CPEICTB, YOSXKIAIOT TpaXJaH 3aKJ0YaTh KPEIUTHBIE TOTOBOPHI HA KPYIHBIE CYMMBI.
JIOKyMEHTaI¥s TI0 TaKUM CJIIEJIKaM YacTO CJIOXHAash M 3allyTaHHasl, Halle4aTaHHass MEIKAM MIpU(TOM.
ITponaBiibl HACTOHYMBEI U TOPOIIAT C OJMMCAHUEM JJOTOBOPA.

5. Ecnim Bel BuaWTE B MUCHMEHHBIX JTOKYMEHTAaX IPOTHBOPEUUS C TEMHU Pa3bsCHEHUSMH,
KOTOpBIE JIaeT COTPYJHHK KOMITAHUM, OT 3aKJIIOYEHUsS CHEJIKH Jy4llle OTKa3aTbCs (HarpuMep, YCTHO
co00IMIaeTcst 0 TOM, UYTO KPEAUT IPEAOCTABIISETCS 1O/ OJHY MPOIEHTHYIO CTAaBKY, a B IOTOBOpE yKa3aHa
apyras). Taxke HaCTOPOKUTh JOJKHBI U MHBIE MOJO3pUTENbHBIE AEHCTBHUS CO CTOPOHBI COTPYTHHKOB
KOMITAaHWW — YKJIIOHYMBBIC OTBETHI HAa BAIlld BOIIPOCHI, 3aTSATHBAHUE CPOKOB O(OPMIICHUST JOKYMEHTOB,
MIOCTOSIHHOE ITPEI0CTaBIEHUE Ha TOMNUCH PA3TUYHBIX HETTOHATHBIX JOKYMEHTOB U UX 3aMEHa.

BHumarenpbHO W3y4yMTe JIOKYMEHTHI, HE TIOANMKCHIBATE, HE TMPOYATaB ¥ HE TIOHSB
NpeBapUTENILHO UX COJIEpKAHUE.

[Tpexne, ueM npruOOPECTH TOBAP UIIH YCIYTY CIEIYeT:

- IPOAYMaTh BOIPOC O HEOOXOAUMOCTH MOKYIIKH;



- 03HAKOMUTBCS ¢ UHCTPYKIIUEH;

- BHUMATEIbHO U3YyYNUTh BCE UMEIOLIUECS Y MPOAABLA JOKYMEHTHI;

- moTpe0OoBaTh OT PACHPOCTPAHUTEINS JJEMOHCTPAIIMH €TI0 paboThI;

- IPOKOHCYJIBTUPOBATHCA C COTPYAHUKAMH KOMIIETEHTHBIX OpraHU3alHil;

- IOCOBETOBATHCS C POJHBIMU U OJM3KUMH.

[TomuuTe, yTO MOTPEOUTENH CBOOOCH B 3aKIIOYCHUH JOTOBOPA, a MOHYXACHHUE K 3aKIIOYCHHUIO
JIOTOBOPA HE JOITYCKAETC .

Bl Bcerna ycneere npuodpecty HykHbIH BaM ToBap uiaM yciyry, a BOT BEpHYTh yILIAUCHHbIE
HE00POCOBECTHOMY MPOJABILY WJIM UCHOIHHUTENIO JEHBIU OyIeT MPpOoOIeMaTUYHO.

Camoe ri1aBHOE - HE TOJBKO PAccKa3zaTh MOXKMIBIM JIOASM U IOHOMY ITOKOJIEHHIO O crocobax
MOIIICHHUYECTBA U Mepax NpPeIOCTOPONKHOCTH, HO M OKa3aTh mojaepxky. Ilycts Bamm OGnuskue He
CTECHSIIOTCS] 3BOHUTHh BaM B MOAOOHBIX CUTYyaIUsIX.

Bynbre Bcerna Ha cBsi3M — cO0OMIaliTe CBOMM 3HAKOMBIM, POACTBEHHHKAM, COCEISIM — O JIFOOBIX
(bakTax HeTOOPOCOBECTHBIX IEUCTBUN CO CTOPOHBI KOMITAHUIA.

Ecnu Bb1 oO6Hapy)uim, 4to B BamieM jgoMe MOIIEHHUKH — HE TOJIBKO HE BCTYHATe ¢ HUMH BO
B3aMMO/ICIICTBHIE, HO U MPOKOHTPONIUPYIiTEe, yToOhl Bamu cocenu (0cOOEHHO OJUHOKO MPOYKHBAIOIINE
MIOKUJTBIE JIFO/IM ¥ MHBAJIMJIBI) HE IPHOOpETaN Yy HUX TOBaphl (yciuyru). O «BU3MTaX» TaKUX JIUI] TAKXKe
UH(OPMUPYHTE CBOETO YYaCTKOBOTO YITOJIHOMOYEHHOTO.

6. Ecnu Bac mo tenedoHy mpuriamarT Ha Kakoe-1uOO MEpOmpHsTHE, BCTpedy (Hampumep,
JIEMOHCTPAIIMIO HOBBIX TOBApPOB, MPEAOCTaBICHHE OECIUIATHBIX YCIYT) U MPOCAT B3SITh ¢ CO00I macmopr,
TO OoibIIasi BEPOSATHOCTb, YTO OCHOBHAs 3aJada TaKWX MPOAABIOB (UCIIOJHUTENEH) NponaTh
JOPOTOCTOSIINM TOBap (0Ka3aTh YCIAYTy) ¢ MPEAOCTaBICHUEM KpeauTa.

7. He wucnwIThIBaiiTeé HETOBKOCTh W HE CTECHsAMTEeCh ckazaTh TBepuoe «HET», mpomaBuam
(MCTIONMHUTENSAM) aKTUBHO Mpejyiaratonux ToBapsl (yciyru). [lomHUTE, 9TO MX 3amada mpojaTh Bam
TOBap (ycayry) Jto00# 1eHOil.

[To ¢akram HapymeHusi TpeOoBaHMid 3akoHOJarenbcTBa Poccuiickorr denepanuu B cdepe
3alUThI IIpaB oTpeduTeneil norpeduTens UMeeT MpaBo o0patuThes B Ynpasienue PociorpedbHanazopa
1o CBepIIOBCKOM 00JaCTH WIIM €T0 TEPPUTOPUATIBHBIE OTIEIbI.

3a momy4yeHHeM TNOAPOOHOW KOHCYNbTAllMM W TPAaBOBOW TOMOIIM B cdepe 3amuTsl TpaB
notpeOuTenei, B TOM Yucie, B YaCTH JOCyAeOHOM Min cyaeOHON 3aluThl IpaB noTpeduTeneil, a Takxe
B YaCTH TOAAYM ajJo0bl B opranel PocrnorpeOHam30pa ¥ MHBIE OpPTaHbl BIACTH, MOKHO 00pamaTbes
ExareprHOYprckuii KOHCYJIBTAMOHHBIA MyHKT Ul TOTpeOuTeneii: yin. MockoBckas, 49, ten. (343)
272-00-07, wHBIE KOHCYNbTAIlMOHHBIE MYHKTHI i morpeduteneit ®BY3 «lleHTp TrHrHeHB U
snuaeMuoiorud B CBep/UIOBCKONW 00JacTU», ¢ agpecaMHd KOTOPbIX MOYKHO O3HAaKOMMTBHCS Ha caiite
https://k1166.pd/ wau yrounuts 1o tenaedony (343) 374-14-55.

Tenedpon Enunoro koHcynpTaniMoHHOro eHTpa Pocriorpednanzopa 8-800-555-49-43.
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